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New! MyHOCC patient portal gives patients online access to medical records. Patients
can now sign up for MyHOCC, the hospital’s free patient portal, which allows patients to
securely access their health information online. The portal is designed to keep patients
informed and educated about their health so they can be more proactive about their care.
It includes hospital lab results, information on medical conditions, medication lists and
discharge information. For information on MyHOCC, visit www.thocc.org/patients. For
MyHOCC brochures for patients, contact Nancy Martin, namartin@thocc.org or
860-224-5900, X4366.

Hospital’s robotic surgery program sees rapid growth in specialty
areas. HOCC’s quickly growing robotic surgery program is now one
of only a handful in the state offering robotic surgery to treat sleep
apnea, head and neck cancers, and provide single-incision
gallbladder removal. The hospital recently acquired a second robotic
surgery system and also offers trans-oral robotic surgery, a technique
that does not require an incision and is used primarily to treat some
head and neck cancers. Surgeons who perform robotic surgery at
HOCC are; gynecologic oncologist Xun Clare Zhou, M.D.; obstetrician/
gynecologists Richard J. Dreiss, M.D., Rachel Lamonica, D.O., Anthony
A. Luciano, M.D., FACOG, FACE, Danielle E. Luciano, M.D., FACOG, and
Gerard M. Roy, M.D,; otolaryngologist Louis Petcu, M.S., M.D., FACS;
surgical oncologist Bret Schipper, M.D.; urologist Joshua Stein, M.D.,
and colorectal surgeon Christine M. Bartus, M.D., FASCRS. For more
information about robotic surgery at HOCC, please visit
http://thocc.org/services/surgical/robotic.aspx.

Good to know! Endoscopy pinpoints airway obstruction for sleep apnea surgery. A new
outpatient endoscopy procedure offered at HOCC for sleep apnea sufferers pinpoints site
of airway obstruction in preparation for surgery to treat the condition. The procedure,
drug-induced sleep endoscopy (DISE), allows an otolaryngologist to locate site of a
patient’s airway obstruction that triggers the sleep apnea or lapse in breathing.
Endoscopy before surgery can help toward achieving up to a 75 percent success rate in
sleep apnea treatment, says otolaryngologist Louis Petcu, M.S., M.D., FACS. For those who
cannot tolerate a continuous positive airway pressure (CPAP) device or oral appliance to
treat the condition, surgery may be an option. Depending on surgical site, traditional or
trans-oral robotic surgery (TORS), available at HOCC, are options. TORS offers surgery
without incision for the tongue and/or part of the cartilage covering the trachea.

N Shhhhh! New visiting policy, quiet hours announced. The hospital is
j modifying its visitation policy to be patient- and family-centered.
, é To help us do the kind thing for our patients, HOCC now allows
'1 ’i patient visitation 24 hours per day, seven days a week with excep-
'\ 9 d . tion of the Psychiatric Unit, which has a separate policy.
s N Staff will work with patients and families to ensure visits don’t
Q/ /) =7 interfere with the care and safety of the patients or roommates
\-.“/ 2 and that all necessary precautions are taken. In addition to the new
v visiting policy, the hospital is instituting “quiet hours” from 8 p.m.
to 8 a.m. to maintain an environment conducive to healing.
Quiet hours guidelines include:

e Keeping voices low

¢ Lowering the volume on or turning off TVs, radios and other electronics

e Keeping lights dim

e If the patient is not in a private room, visitors will be asked to make phone
calls in the family waiting room or lobby




Early warning system at HOCC helps improve patient outcomes. A computerized early
warning system at The Hospital of Central Connecticut automatically alerts caregivers
when patients take a turn for the worse, allowing for earlier interventions that can
improve patients’ outcomes. The early warning system continuously monitors patients’
electronic health records, looking at data like vital signs, lab test results, key physiological
information and diagnoses and problems, said Jeff Finkelstein, M.D., chief medical information
officer and chief of Emergency Medicine. The system is programmed to detect certain scenarios
and will automatically send an alert to the primary nurse and a text message to other care
providers. The system can detect minor problem scenarios and life-threatening changes.
Finkelstein stressed that the early warning system does not replace care providers’ critical
thinking skills.

Hospital cradles March of Dimes initiative for healthier babies. Through the March of
Dimes’ 39 + Weeks Quality Improvement Service Package, HOCC is boosting its efforts to
track delivery dates and help increase the value of full-term delivery through patient and
staff education. With the 39 + Weeks program, HOCC’s Ferdinand Sauer, M.D. Family
BirthPlace is collecting delivery data from March 1, 2013 to March 1, 2014, and emphasizing
patient and staff education through webinars and speakers. Family BirthPlace already
offers childbirth, newborn and sibling classes. Historically, HOCC staff members have also
supported the March of Dimes program, which focuses on improving babies’ health,
through its March for Babies events. The hospital has an ongoing medical review process
for patients being scheduled for deliveries before 39 weeks. If early term induction is not
medically indicated, delivery is not scheduled before 39 weeks.

g Family FunFest draws large crowd. More than 2,500 area residents attended
Healthy Family FunFest on Feb. 24 at the Aqua Turf in Plantsville. The event was
presented by HOCC, Central Connecticut Senior Health Services and the
Southington-Cheshire Community YMCAs. It featured blood pressure, cholesterol,
glucose and bone density checks, coronary artery screening, and tips from health
experts on varied topics. The event also featured entertainment.

Kaur at new Southington location. Endocrinologist Manmeet Kaur, M.D., has
moved to a new Southington office at 98 Main St., Suite 303. Kaur will see patients
in the Southington office Mondays, Tuesdays and Thursdays, 8 a.m. to 4:30 p.m.;
office phone number is 860-276-9930. She continues to see patients at the Joslin

HOCC Ultrasound supervisor
Erin Libby (left) conducts a
carotid artery screening, one
of many screenings offered
at the Family FunFest.
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Diabetes Center Affiliate offices at The Hospital of Central Connecticut’s New Britain
General campus the first Wednesday of each month, 8 a.m. to 4:30 p.m., and at the Joslin
office at 11 South Road Farmington, Fridays, 8 a.m. to 4:30 p.m. Either location can be
reached at 860-224.5672.

Singh named chief of Surgery. Rekhinder (Rekha) K. Singh, M.D., FACS, has
been named chief of Surgery at The Hospital of Central Connecticut. Her
appointment follows retirement of James Massi, M.D., chief of Surgery since
2006. Most recently, Singh, a senior attending surgeon at HOCC, has served as
associate director of Surgical Critical Care. She joined the former New Britain
General Hospital in 1997. Singh is also site director for the University of
Connecticut Integrated General Surgery Residency Program and an associate
professor of Clinical Surgery at the University of Connecticut, and actively
involved in teaching residents and medical students. Singh, board-certified in
surgery and surgical critical care, earned her medical degree at Northwestern

University Medical School (now known as Northwestern University Feinberg
School of Medicine) in Chicago and completed a general surgery residency and surgical
critical care fellowship at the University of Pittsburgh Medical Center and a research
fellowship at the University of Pittsburgh.

Hospital welcomes these physicians. Lauren E. Melman, M.D., pediatric hospitalist, The
Hospital of Central Connecticut. Justin T. Montanye, M.D., Neurology, MidState Medical
Group (part of Hartford HealthCare Medical Group), 455 Lewis Ave., Suite 221, Meriden,
203-694-8550. Jennifer M. Park, M.D., Maternal Fetal Medicine/Obstetrics and Gynecology,
The Hospital of Central Connecticut, 860-224-5691; 85 Jefferson St., Hartford, 860-545-2884.
Aliya Shamsi, M.D., FAAP, pediatric hospitalist, The Hospital of Central Connecticut.
David H. Okolica, M.D., FACS, FASMBS, medical director, Bariatric Surgery, Center for
Metabolic Health (part of Hartford HealthCare Medical Group), 11 South Road, Suite 130,
Farmington, 860-224-5433. Louis Petcu, M.S., M.D., FACS, Otolaryngology, Grove Hill
Medical Center, 292 West Main St., New Britain, 860-224-2631; 375 Willard Ave.,
Newington, 860-768-1168; 209 Main St., Southington, 860-621-6761.




