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In this issue: June PM Munch & Learn to be video linked to Bradley Memorial campus. For the
convenience of practice managers in the Southington area, The Hospital of Central
e June PM Munch & Connecticut’s June 7 Practice Managers’ Munch & Learn at the New Britain General campus,
Learn to be video Lecture Room 2, will also be video linked to the Bradley Memorial campus, Conference
linked to Bradley Room A.The event is 11:45 a.m. to 1 p.m. Invitations with agenda will be mailed.
Memorial campus

* ‘Depart process’ at New! ‘Depart process’ at discharge to benefit patients, caregivers. To help Hospital of
discharge to benefit Central Connecticut (HOCC) patients and their caregivers with important post-hospital
patients, caregivers care instructions, the hospital is developing a “depart process” that will include a patient

summary covering information about post-hospital care, appointments, medications,

* Tips to follow when educational materials and more. The process, expected to begin May 15, will include a
booking surgeries clinical summary for every patient’s physician and other clinical care providers inside and

outside the hospital. HOCC will be the first Hartford HealthCare affiliate to start a com-

* Hospital now has prehensive electronic depart process. This is part of the hospital’s ONE project, which aims
Heart Failure Clinic, to convert patient written records to electronic records and make other technological changes
navigator to enhance quality, safety and efficiency of patient care and improve patient outcomes.

e Added convenience Good to know! Tips to follow when booking surgeries. To help increase patient care effi-
with DOCC’s extended ciencies for surgical procedures at HOCC, the surgical booking office requests timely
hours receipt of:

e legible and accurate booking slips with special information noted (e.g., sleep apnea,

e Hospital works morbid obesity);
toward international e notation if surgical procedure will be open or laparoscopic, if appropriate;
‘Baby-Friendly’ e clear identification of surgical side or site;
designation e indication of any special equipment (company), if needed (e.g., 4.5 synthes cannulated

SCrews);

e Clinical manager e indication if procedure will be inpatient or outpatient; and
named e history and physical as well as consent and antibiotic orders, needed at least 48 hours

before surgery.

e Byrne heads Surgical booking office contact information: New Britain General campus, 860-224-5653
Hematology/Oncology (fax 860-224-5972); Bradley Memorial campus, 860-276-5195 (fax 860-276-5165).

* Hospital launches Hospital now has Heart Failure Clinic, navigator. HOCC has opened an
diabetes care initiative outpatient Heart Failure Clinic at its New Britain General campus and

hired a heart failure navigator. This reflects HOCC’s efforts to reduce risk

* Hospital’s legal of preventable heart failure readmissions. Anna Bil, R.N., B.S.N., recently
advocacy program joined HOCC as heart failure navigator. She helps streamline care for heart :
for children receives failure patients and will oversee their progress 30 days post discharge. Anna Bil
$25,000 grant Bil can be reached at 860-224-5900 X2134 or via abil@thocc.org. Following

inpatient discharge, many heart failure patients will have a one-time visit

e Walk with a Doc to the Heart Failure Clinic, in Cardiology at New Britain campus ground floor.
going systemwide Clinic focus is on heart failure symptom recognition, management and

lifestyle modification. Catherine Callan, APRN, who recently joined HOCC,

* Hospital welcomes heads the clinic (860-224-5694), open 8 a.m. to 4 p.m. Monday through Friday.
these physicians Callan can be reached at 860-224-5900 X2124 or ccallan@thocc.org. Catherine Callan

Added convenience with DOCC’s extended hours! Each Doctors of Central Connecticut
office (www.doccs.com/) is now open until 7 p.m. one day a week:

e Mondays, New Britain office, 40 Hart St., 860-229-0100

e Tuesdays, Unionville office, 1825 Farmington Ave., 860-673-1869

e Wednesdays, Kensington office, 320 New Britain Rd., 860-828-3361

e Thursdays, Plainville office, 36 Whiting St., 860-747-4377

Hospital works toward international ‘Baby-Friendly’ designation. HOCC is working to
achieve designation as a Baby-Friendly Hospital, a prestigious honor recognizing world-
class maternity care. The Baby-Friendly Hospital Initiative (BFHI) is an extensive, multi-
year effort that started at HOCC in 2010, through a federal grant. The grant helped HOCC
implement some requirements needed to attain the Baby-Friendly designation. The BFHI
helps hospitals give mothers the information, confidence, and skills to breastfeed their
babies or feed formula safely, and gives special recognition to hospitals that have done so.

Clinical manager named. Michele Bascom, R.N,, has been named clinical

| manager, ICU and ED, Bradley Memorial campus. Most recently, she was
interim clinical manager and before that charge nurse at the New Britain
General campus ED. Before joining the former New Britain General Hospital
in 1998, Bascom worked as a staff nurse and nurse manager at other
Connecticut hospitals, and served as a nurse in the U.S. Navy.
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Byrne heads Hematology/Oncology. Brian J. Byrne, M.D., has been named
director, Division of Hematology/Oncology at The Hospital of Central
Connecticut. Byrne is director of Clinical Research and director of the Tumor
Board at the hospital. He earned his medical degree from Temple University
School of Medicine, Philadelphia, and completed a residency at Duke
University Medical Center, Durham, N.C. He is in private practice with the
Cancer Center of Central Connecticut in New Britain and Southington.

Hospital launches diabetes care initiative. Linda Krikawa, R.N., M.S.N., CDE, recently
joined HOCC and will spearhead the hospital’s Inpatient Diabetes Performance
Improvement Initiative. Under the umbrella of the Metabolic Service Line, Krikawa is
inpatient diabetes education coordinator. She most recently worked at ECHN, Manchester
Memorial Hospital as an outpatient diabetes nurse educator. Krikawa can be reached at
860-224-5900, X4638 or beeper 860-279-6516.

Hospital’s legal advocacy program for children receives $25,000 grant. The Hospital of
Central Connecticut’s Medical-Legal Partnership Project (MLPP) was recently awarded its
third $25,000 grant from American Savings Foundation. This latest grant will support 2012
work of the MLPP, which has helped 145 area poor and at-risk children receive optimal
medical care. Through MLPP, the hospital works with the Center for Children’s Advocacy, a
Connecticut-based non-profit agency that provides legal services for children at risk.
Hospital of Central Connecticut pediatricians and the center’s MLPP attorneys team to
help better children’s health by striving to improve healthcare access and reduce adverse
social factors like substandard housing. The MLPP serves children in Greater New Britain,
including the towns of Bristol, Southington, Plainville, and Berlin, namely children and
their families who are uninsured, underinsured, and with low incomes.

Walk with a Doc going systemwide. The Hospital of Central Connecticut’s

Walk with a Doc program is stepping up and going systemwide with Hartford
HealthCare. Currently the largest of Walk with a Doc programs in North America and
beyond, in terms of overall participants, HOCC welcomes to the program

affiliates MidState Medical Center, Hartford Hospital and Hartford Medical Group. HOCC
— —— = Will kick off the year’s walks April 28 at Norton Park in Plainville. Joseph Treadwell,
% «-fc‘ iy e " ; | D.PM,, will discuss good steps toward foot health. The event will include a 30-
e | minute walk; sign-in is at 8:30 a.m. New participants will receive a hat and
pedometer; each walker will receive a water bottle. Walks will rotate on a monthly
basis among the affiliates. Walk with a Doc hosts free community walks at area
parks that are led by a doctor and stress the benefits of exercise while providing
health tips. Sponsors are Anthem and Pepsi Beverages Company. For more infor-

| mation, please call 1-877-914-WALK.

Among HOCC's eight Walk with a Doc events in 2011 was the Sept. 17 walk led by

| Christina Czyrko, M.D., colorectal surgeon (front, right) who talked about high fiber

| and your health at YMCA Camp Sloper, Southington.

Hospital welcomes these physicians. Muhammad K. Al Mounayer, M.D., Hospitalist,

The Hospital of Central Connecticut. Todd Applegate, D.O., Orthopedic Surgery, Applegate
Orthopedic Spine Center, 5 Pequot Park Rd., Suite 201A, Westbrook; 860-391-8068.

Brian Beaulieu, M.D., Hospitalist, The Hospital of Central Connecticut. Jason L. Chang,
M.D., Medical Oncology/Hematology, Cancer Center of Central Connecticut, 40 Hart St.,
Bldg A, New Britain, 860-224-4408. M. Heather Einstein, M.D., M.S., Gynecologic Oncology,
Hartford Hospital, 85 Seymour St, Suite 705, Hartford, 860-545-4341. Albert L. Geetter,
M.D., General Surgery, The Hospital of Central Connecticut Wound Care Center, Bradley
Memorial campus, 860-378-1400. Jonathan E. Hasson, M.D., Vascular Surgery, MidState
Medical Group, 455 Lewis Ave., Suite 203, Meriden, 203-634-1900. Bernadette A. Hillman,
M.D., Neonatology, The Hospital of Central Connecticut, 860-224-5691. Douglas P. Olson,
M.D., Internal Medicine, Community Health Center, 85 Lafayette St., New Britain,
860-224-3642. Bret M. Schipper, M.D., Surgical Oncology, Central Connecticut Surgical
Oncology, 40 Hart St., Building D, New Britain, 860-827-1981.

PM Link is produced quarterly
by The Hospital of Central
Connecticut Corporate
Communications Department.
For more information about
the Practice Managers’ Munch
& Learn lunch series or this
newsletter, contact Kimberly
Gensicki, senior marketing
communications specialist,

at (860) 224-5900 x6507 or
kgensicki@thocc.org.

)
The Hospital b )
of Central Connecticut

A Hartford HealthCare Partner




